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Transheam Spam Firewall

Login
Please enter your email address and password below. If
you are an administrator, please enter your administrator
ogin and password

Language: [English (US)
Username:

Password:

Note: If you have forgotten your password, or if you do
not have a password, fil in the above usemarne section
with your email address, and press "Create New
Password". A new passward will be mailed to you

Create New Password

Get Mail Client Plugins Here
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This is the initial login screen, the username will be your full email address, the password will be provided in the email that’s sent the first time something is placed in quarantine.
If you have forgot your password this screen will allow them to generate a new password which will be sent to your email account or you can call support and they can create a new one for you.
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The main quarantine window looks much like a standard webmail interface.  The main differences are the buttons along the top.

Deliver – Delivers the email to our servers so the user can download it to their machine, but does not train the system.
Whitelist – Tells the barracuda too always allow mail from this user to always be delivered, but does not train the system.
Delete – Deletes the email from the quarantine box, but does not train the system.
Recommended Commands:

Classify as Not Spam – Delivers the email to the user, and also trains the barracuda that emails like this should be delivered.

Classify as Spam – Deletes the email from the quarantine box and trains the barracuda that emails like this should be blocked
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Allowed Email Addresses and Domains (Whitelist)

Email Address Email sent from addresses entered
here il it b analyzed for sparm,
I [t ey i

Blocked Email Addresses and Domains (Blacklist)

Email Address

e e
R R
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This window allows the user to add email address and domains to the whitelist (allow no matter what) or the blacklist (deny no matter what).

Just add the email or domain then click on the Add button.
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e Enable/Disable Save Changes

Quarant

"es" recommended, If "No” selected,

ekl QS ¥es ONo. |detes i o Gelvored Wit

"[QUART" in the subject line

Quarantine Notification Save Changes
Oy "Dy recommended. Determines how
Natification Interval: € weekly often you receive nofifcation that

messages are in your quarantine

© Never

Use this entry to override the email

Notification Address:[dudley@cosmoweb net | |address that should receive quarantine

notifications for this account.

Default Language Save Changes J

Sets the default quarantine message
language. Alsa sets the default encading

Default Language:[English (US) (s0-8859-1) [ e Mot el

notifications from the Barracuda will be
i UTF8 encading.
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This window allows you to change some basic settings for your account.

Quarantine Enable/Disable


This will either turn on or off the quarantine box.

Quarantine Notification

This will tell the barracuda how often to deliver notices that there is mail in the barracuda.  It will also tell it where to send the notification.

Default Language


This will choose the language the customer will use within the barracuda.
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Save Changes

"Yes® recommended, If "No" selected,
Enable Spam Filtering @ Ves Mo |all messages will be delivered without

being scanned for spam

Spam Scoring

Save Changes

"es" recommended. If "No selected,
you must specify the scoring levels
that you would like to use below.

Use System Defaults & Yes Chio

A score is calculated for each incoming email to determine the likelihaod of spam,
0=not spam 9 = definitely spam

Tag score: ‘Scare at which subject ine is

madified

Quarantine score: Setto 10 to disable quarantine.

Black score

Setto 10 to disable blacking.
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This window will determine whether Spam filtering is enabled or not for the account.  It also allows scoring on what the barracuda will determine is spam.

We recommend that the scoring is kept as is, these settings work best for most people. If you would like to change them please contact one of our technicians to determine the best settings for you.
To change levels:

1) Select “No” for “Use System Defaults”

2) Edit the levels accordingly

Tag – will change the subject line to have [possible spam] based on this score, this level should never really be changed

Quarantine – If too much mail is getting caught, increase the value by 1 then watch results, repeat until desired level is reached.

Block Score – Keep this above 8 so that possible good mail does not get removed.
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This page will allow you too change the default password that was supplied with the initial email.
